Jelly Seed Disclaimer & Refund Policy

Jelly seed is a physiological disorder in mangoes characterized by excessive
softening, discoloration, and a jelly-like texture of the pulp around the seed, often
making the fruit unmarketable. It is commonly caused by premature germination-
related enzyme activity, calcium deficiency, or over-ripening, particularly in late-
harvested fruits. E ScienceDirect.com +2

Indian mangoes are natural agricultural products, and certain varieties may occasionally develop
naturally occurring internal physiological conditions such as “Jelly Seed Disorder.” This
condition involves softening or jelly-like breakdown of pulp near the seed area and may not be
externally visible at the time of shipment.

Jelly seed is generally associated with natural growing conditions, varietal susceptibility,
environmental stress, ripening variability, and orchard nutrient balance. Since this is a naturally
occurring internal condition, limited occurrence in some fruits does not necessarily indicate
spoilage, mishandling, or shipping damage.

Customers are encouraged to inspect mangoes upon arrival and report concerns within 24 hours
of delivery with clear photos of the cut fruit showing the edible portion affected.

Savani Farms continuously works with growers and orchard partners to minimize such
occurrences and improve overall fruit quality through proactive agricultural practices and quality

monitoring.

Return Policy on Jelly Seed Mangoes: Jelly Seed Quality Assurance Policy

We sincerely appreciate your support in purchasing premium Indian mangoes, which directly
helps support small farming communities in India.

While Jelly Seed is a naturally occurring physiological condition that may occasionally affect
certain mangoes, customer satisfaction remains very important to us.

If more than one-third (1/3) of the mangoes in a shipment are affected by Jelly Seed Disorder,
Savani Farms may offer a replacement shipment or appropriate accommodation, provided that:
* The issue is reported within 24 hours of delivery

* Clear photos of the affected cut mangoes are submitted

» Complete feedback regarding the condition of the shipment is provided

This information helps us work closely with orchard partners and continuously improve quality
standards for future shipments.



